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I Am USF St. Petersburg: Cyndie Collins
By: University Relations
November 24, 2004 9:10AM EST

Academic advising is a core element in every student’s journey toward a college degree. With expert guidance and a
specific plan, a student is given a personalized foundation to build academic success.
When the Academic Advising Center at USF St. Petersburg opened its doors in 1997 to centralize the advising
process, Cyndie Collins was selected its first director. Collins originally came to USF St. Petersburg in 1986 as the
College of Education academic advisor after working for several years at USF Tampa.
“Basically, the Center’s role is to assist students in accomplishing their academic goals and to help them understand
the rules, regulations, and procedures of the University,” Collins said. The Center is part of Enrollment Services,
under the Academic Affairs umbrella.
Another key component of the Center is to guide students through course scheduling and graduation requirements.
“The Center regularly acts as a liaison for students with other university entities. Since we deal with all of the
academic programs, we can serve as a resource to our Colleges, especially with regard to the big picture of class
scheduling,” Collins said.
All eight full-time academic advisors as well as Collins are full-fledged faculty members, hired on 12-month Teaching
and Research lines. Collins said that the staff provides essential administrative support to the Center’s faculty and two
part-time student assistants also facilitate operations of the Academic Advising Center.
Staff members are trained to be part of the “unique kind of triage system we have developed to best serve our
students,” Collins said. She explains that each of the front office staff builds a specialized expertise by concentrating
on a specific College. Staff members can then take the lead and do preliminary research before a student meets with
an advisor. “This system is a way to provide the quickest response to student problems,” Collins said.
Earlier this year, after the campus was granted academic authority, Collins and Academic Advising have played a
significant role in achieving two major campus milestones: localized transcript evaluations and campus-based
certification for graduation. USF St. Petersburg is currently the only regional campus permitted to render these
critical services.
While directing the Academic Advising Center is her primary responsibility, Collins also provides assistance as an
academic advisor, mostly for College of Arts and Sciences students. “I love working with students, and never, ever a
day goes by where I don’t learn something or gain insight from a student,” Collins said.
A proud USF alumna, Collins has both a bachelor’s in Fine Arts and a master’s in Counseling. Collins shares her
artistic vision and expertise by assisting in the campus selection of art acquisitions, loaned displays and helps
coordinate art exhibits.
In her leisure time, Collins said she enjoys sailing with husband Tom, gardening, reading, and entertaining her
6-month-old kitten, Hunter.
After 21 years of dedicated service to USF, Collins is still convinced that the “best part about the Academic Advising
Center – and USF St. Petersburg – is the high level of service we can provide. This sets us apart.”
Collins office is located in DAV141 and she can be reached at 553-4581 or via email at Collins@stpt.usf.edu.
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